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Proposal Submission Atachments

 Atachment A: “Instructons to Respondents Specifc to this RFP”
o Informatve — Submission not required.

Volume | (REP Submitals — All but Financials) — MUST SUBMIT
Atachment B: “Statement of Work with Required Responses”

Atachment C: “Supplier Diversity Partcipaton Form”
Atachment D: “Supplier Registraton Informaton”
Atachment E: “IT Security Questonnaire”
Atachment F: “Data Breach Insurance Addendum”
Atachment G: “IdP Integraton Questonnaire”

= 4 A4 a8 a5 -2 2

Atachment PA: “Proposal Agreement”

Volume Il (REP Submital - Financials) — MUST SUBMIT
1 Atachment FW: “Financial Worksheet”
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REQUEST FOR PROPOSAL — ANNOUNCEMENT
RFP 31179, Gl Lab Sofware

Sealed or Emailed Proposals Accepted Untl
FRIDAY, FEBRUARY 7, 2025 @ 3:00 PM Central Time

PROPOSALS RECEIVED AFTER THIS DATE AND TIME WILL NOT BE CONSIDERED

The Curators of the University of Missouri on behalf of University of Missouri Health Care (hereafer referred to as MUHC) requests
proposals for all services required for the implementaton, support, and maintenance of the “Gl Lab Sofware.”

If you wish to receive an electronic copy of the entre RFP in PDF or any secton of the RFP in its original electronic format, please
contact Rick Hess via email at RIH2c4@Health.Missouri.edu referencing “RFP 31179, Gl Lab Sofware” and specify the desire.

To ensure inclusion of all RFP correspondences, Register as Partcipant by submitng a very brief “Leter of Intent” (LOI) via email
to Rick Hess at RIH2c4@Health.Missouri.edu, referencing “RFP 31179, Gl Lab Sofware” in the subject and on the LOI email:

1  Aninterest in submittng a proposal and receiving all RFP updates and modifcatons,

1 The name, ttle, contact informaton, and role in the RFP process for the person who you wish to receive RFP updates
and modifcatons (amendment),

1  Statng the last date and tme to submit questons (Wednesday, January 22, 2025 @ 5:00 PM Central Time), and

1 the due date and tme for submittng proposals (Friday, February 7, 2025 @ 3:00 PM Central Time).

SCHEDULE OF EVENTS, TENTATIVE:

MU Health Care:

1 Reserves the right to make multple awards, to accept or reject any or all responses, and to waive any technicality or
informality in response to the Solicitaton at MUHC’s sole discreton.
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1.0 GENERAL INFORMATION FOR RESPONDENTS
Except as otherwise specifcally provided herein:

. “MUHC” shall refer to “The Curators of the University of Missouri on behalf of University of
Missouri Health Care”.

f “Respondent” refers to the person or entty that is responding to this Solicitaton.

I “Supplier” shall mean the successful Respondent(s) awarded a Contract as a result of this
Solicitaton.

I “Solicitaton” shall mean the Request for Quotaton, Request for Qualifcaton, Request for
Bids, Request for Proposal, or other compettve procurement process for which Respondent
is submittng a response.

f “Contract” shall mean the contract awarded pursuant to this Solicitaton.

1.1 Solicitaton Document:

Respondents are expected to examine the complete Solicitaton document and all atachments
including, but not limited to, drawings, specifcatons, and instructons. Failure to do so is at
Respondents’ risk. Itis Respondents’ responsibility to ask guestons, request changes or clarifcatons,
or otherwise advise MUHC if any language, specifcatons or requirements of the Solicitaton appear
to be ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or limit the
requirements stated in the Solicitaton to a single source.

Any and all communicatons from Respondents regarding specifcatons, requirements, or the
Solicitaton process should be directed to the MUHC contractng specialist of record (as referenced on
cover page).

This Solicitaton and any atachments consttute the complete set of specifcatons and response
forms. No verbal or writen informaton that is obtained other than through this Solicitaton or its
amendment shall be binding on MUHC. No employee of MUHC is authorized to interpret any porton
of this Solicitaton or give informaton as to the requirements of the Solicitaton in additon to that
contained in or amended to this writen Solicitaton document. In the event of any doubt or diference
of opinion as to the true intent of the Solicitaton, the decision of MUHC's Director of Supply Chain
Operatons shall be fnal and binding on all partes.

1.2 Preparaton of Solicitatons:

All Solicitaton responses must be submited in the format specifed in the detailed specifcatons. To
receive consideraton, Solicitaton responses must be received prior to the due date and tme stated.

Unless otherwise specifcally stated in the Solicitaton, all specifcatons and requirements consttute
minimum requirements. All Solicitaton responses must meet or exceed the stated specifcatons or
requirements. All equipment and supplies ofered must be new, of current producton, and available
for marketng by the manufacturer unless the Solicitaton clearly specifes that used, reconditoned,
or remanufactured equipment and supplies may be ofered. Unless specifcally stated and allowed in
the Solicitaton, all pricing submited in response to this Solicitaton is frm and fxed.

Whenever the name of a manufacturer, trade name, brand name, or model and catalog numbers
followed by the words "or equal” or "approved equal” are used in the specifcatons, it is for the
purpose of item identfcaton and to establish standards of quality, style, and features. Proposals on
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1.8 Payment:

The preferred setlement method is using
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3.5 Appropriaton:

The Curators of the University of Missouri is a public corporaton and, as such, cannot create
indebtedness in any one year (the fscal year beginning July 1 to June 30) above what they can pay out
of the annual income of said year as set forth in 172.250, RSMo. Therefore, if MUHC determines it
has not received adequate appropriatons, budget allocatons or income to enable it to meet the terms
of the awarded Contract, MUHC reserves the right to cancel the Contract with 30 days’ notce.

3.6 Equal Opportunity and Non-Discriminaton:

RFP# 31179 Page 10



3.9 Ant-Discriminaton Against Israel Act:

If the Contract resultng from this Solicitaton involves the acquisiton or disposal of services, supplies,
informaton technology, or constructon and has a total potental value of $100,000 or more, and if
Supplier is a company with ten (10) or more employees, then Supplier certfes that it, and any
company afliated with it, does not boycot Israel and will not boycot Israel during the term of the
Contract. In this paragraph, the terms “company” and “boycot Israel” shall have the meanings
described
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Page -of-the-art outpatent surgery center atached to the hosp
procedures performed within the main hospital.
MU Health Care Gl provides a wide range of services and procedures.
Health Care provides specialized advanced endoscopy procedures t
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1.8 1lyRfly3 27 tiizLi2ald

e Proposals received prior to the closing date and tme will remain unopened and secured untl afer
the established proposal opening date and tme.

o 1 LU ot yRi 65 02yaIRSISR 1 A 14 NSOSIBSR 1DSI (KS SEIO RIS 1yR 2Y'$S aLISOIUSR 21
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ATTACHMENT B
STATEMENT OF WORK WITH REQUIRED RESPONSES
RFP 31179, Gl Lab Sofware

1.1 Objectve:

To enter a long-term partnership with a professional team of experts in the support and maintenance
2F It LIKI-4S4 1yR HILI01-2ya 2F |- 02 Y LINSKSyaidS DIk9yR2402L18 [1-6 {2Dg IS IHILi01-a2y.

1.2 Proposal Submission
See Atachment AY Lyalliiz0a2y4 (2 wSaLI2yRSytar {LISOIU0 (2 iKia wCt {S0a2y miTo
1.3 Proposal Requirements
I LI2LI2al Yzl 08 40 YIGSR 144 LINSAONOSR 08 a ! 1/ 1y iKia wSljdSal 720 tiiRLi2al owCto,
Shall provide thorough responses to all Statement of Work items below.
CHdzNS G2 hyOftzRS Iy 27 GKS NSIjazSR yF20Y a2y Y 12 NSadzth ty 1SeS0a2y 27 (KS LNRLI2E1-6

- Proposal Cover Leter! tI201RS 2y &2l t g SIKSIR I 02050 SgSI #13ySR 68 I- LUSIazy sK2 1a
I-G20K2I0TSR (2 02 Y'Yl 82dz0 ONY 2 LISIFR210Y (K S aSIan0sa AYOdeﬁSR }\)fUKS LN2LI2& 1€ KIS ARS;/a?eAyEI
MEYHSIE L [0 {2D&HS

TLLNRERY 0S8 GKI-i LISIOSYAI1-3S 27 é2d2) 2LSN1-02y 1202454 2y this program?
126 YI-ye 0fiSyla 1S OdzSyfte dzafilly3 this programK 124 Y I-ye 27 (KSaS IS 1y
(KS KSIHiKOMIS USIR &K 2050 nipnn SYLIf28SSAK £iSI-4S adzLiLi2Ni S1K ail-oa00a

0 General Experience and Expertse:
/2YLNISKSyaI0Ste Riadkaa e2dl (SI-YE SELISSYOS 1yR SELISIeaS &iiK GI Lab
{2Dg IS IyOfizRly3 20200553 ai2WSE 1'yR ail-eaa0a (2 anLL2Ui 10KISOSY Syta o
ILILI01-6S00
55500163 &2d20 Odzaliz2Y S FLILN21-0K 14 A LISHiIya 2 dil-yry3r LN230-Y I-aa&i1-y0S:
32308 Y 1380541 IyR 3SySliE Y HyliSy1-y0S 27 iKS I-LLE0I-e2ys
DIFS 8150100 SEI-Y'LItSa 27 K26 824z diLILI2N 82420 06Syar SALISON-Ee Iy iKS K2aLIiI-E
0fyA0T I-yR LIN-0aa2ySi HiSy1-40

Confirm that key sta will be readily available to begin implementaton by
Monday, May 9, 2025,
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0 Previous Experience:
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1.4 SPECIFICATIONS

Criterion 1 —IT, IT Security, HIPAA
Mandatory

Mo /2YLESE IyR 16S {2 LN2GIRS 1Lt Y audit results for storing I'yR LN2(SO0ly3 tSia2y1€ 1SI4iK
LyF20Y iRy ot 1L 1yR ity 2 Syisi I . dzatySaa 15201148 130SSY Syt 6. 1 1ie
Provided?Yes _ No

Response:

HO  No 2FFaK21S adLILi20i 7 il iyOfizRSA t 1L Glalontiie oikia i I Zaf NS3dztl-ii2y (K1 Gt 6S NSIjAMSR T2)
(KS . 1108

Provided?Yes _ No
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c. Date and time of action.
d.
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Mo

HO

(ol)

po

ct

T0

What are the limitations for integrating with other systems?

Response:

LT 82d20) 5240SY 14 K2aiSRI &KI-i cloud hosting provider do you use?

Response:

If your system is hosted does your cloud architecture support high availability?

Response:

If your solution is K2&(SR! is all data stored in the ! { and accessed 2yt 68 !{-based resources?

Response:

What additional security controls are available for external users?

Response:

What security certifications/reports does your company have that are pertinent to this solution
0L{hKL9/ HTnnm or {h/ H ¢&LIS 11 1ISLI2NGE SiooK

Response:

124 R2 8242 manage the image repository? Which t1/{ systems do you interface with?

Response:

tI201RS an overview of &2di 0dNSYd yR LIyYSR ly02iL201-ii2ya 2 TR0 LyiStHiasy0s o116 121
this solution. Include anticipated timelines for planned applications.

Response:

Criterion 2 - Imaging Functionality

Mandatory

]

HO

Images are upload immediately from processor to product.
Provided? Yes__ No ___

Response:

The functional saved 1Y'I-354 Y @z 6S Ril-3y24010 1jdzI-fiige
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Provided?Yes _ No

Response:

0% Images shall be easily exported for printing.
Provided?Yes _ No

Response:

AAAAA
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HO  Are there limited numbers of diagnostic images that can be attached per procedure note? What
iS your maximum?

Response:

00 What is the minimal resolution of functional saved images?

Response:

Criterion 3 - Reporting Capabilities

Mandatory
mo wSLI2liiE shall electronically interface with Oracle and easily retrievable by Oracle users.
Provided?Yes__ No ___

Response:

HO - wSLI2Nia otyDfdzRly3 1Y - 3540 can be uploaded to the patient's /Kl for their review.
Provided?Yes  No

Response:

00 adzi KIS Iy Sl-aie aSHIOKI-6S L20SRdS findings and interventions.
Provided?Yes  No

Response:

4. adii oS I6fS (2 enter procedural complications into the report ad hoc.
Provided?Yes  No

Response:

Desired

mo 1 RIISOE SESOlN2yM0 LI-iK 26238 tyaSiFI-0S KI-i Oy I-RRSYR (KS LII20SRdzUS report with the pathology
NSLI2HGE 1yR 02Y LIS @ik OamSyl 1yigSiaie 2F avaizwi 1SHIK Z1iSi LMiK2t238 1SLi2uily3
program.

Provided?Yes _ No

Response:

Additional Information
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Mo 124 are ljizlfil® metrics - cecal lyiizolii2yl withdrawal time and adenoma detection rates
determined and reported?

Response:

Criterion 4 — Support

Mandatory

mb {dzLILINi aK2dziR 68 1HIHE1-6tS HnETEoCp IR Gt &3y I aSUdI0S 805t 1-SSY Syt RSil-tly3 ALISOMI0
response times.

Provided?Yes _ No

Response:

HY Dashboards are available for data tracking/trending.
Provided?Yes _ No

Response:

Desired

M0 Your company supports and maintains an active user community where ideas can be discussed.
Provided?Yes _ No

Response:

Ht  alElYdY m-hour response window. What is your guaranteed response time?
Provided?Yes  No

Response:

o Vendor must have proactive monitoring and alerting for solution performance and uptime.
Provided?Yes  No

Response:
Additional Information
M0 Describe your organizations support and maintenance policy for this solution?

Response:

HY What are the support options and are the time frames for the support availability?
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co

TO

Response:

What is your planned patch TiS1jizSy0& and downtime maintenance windows for hosted solutions?

Response:

What is your functional uptime commitment for hosted solutions?

Response:

What are your SLA response times?

Response:

What is your escalation methodology from triage to issue resolution?

Response:

What data tracking/trending reporting options are there?

Response:

What tools do you provide for teaching and research?

Response:

Criterion 5 -Strategic Roadmap

Additional Information

Mo

HO

tS1-aS provige a description of significant product line enhancements planned for the near future
62051 iKS ySEG M-H &SIHiao

Response:

oSy IF 20i&IRS (KS 40218 27 (Kid wetr R30S ye NSHHISR 1R y2iI-0fS Y2ReSa o0umSyl 21
LIElyA/SRo 121 (KS tyliS3I-iSR risk management platform.

Response:
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ATTACHMENT C
SUPPLIER DIVERSITY PARTICIPATION FORM

MUHC is commited to and supports supplier diversity because it is essental to MUHC’s mission and
core values. MUHC'’s Supplier Diversity e orts reflect this mission.

Tier 2 Supplier Diversity Informaton - MUHC stronontract, primary suppliers will be asked to submit Tier 2 informaton wit
companies. Suppliers have two optons in reportng Tier 2 dollars depending on the
contract: Direct and Indirect. Awarded suppliers may be asked to utlize CVM Solutc

2 spending.

e Direct dollars -
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ATTACHMENT D
SUPPLIER REGISTRATION INFORMATION
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Data Breach Insurance Addendum

THIS AGREEMENT is made and entered into this ___day of : , by and between THE CURATORS

OF THE UNIVERSITY OF MISSOURI ON BEHALF OF UNIVERSITY OF MISSOURI HEALTH CARE, a public corporation
of the State of Missouri, (hereinafter “MUHC”) and (hereinafter “Vendor”).

MUHC desires to obtain from Vendor, and Vendor desires to provide to MUHC, the following
product(s)/service(s):

B and
University of Missouri policy or, in the absence
-standard best practices.

1e Family Educational Rights and Privacy Act
Gramm-Leach-Bliley Act (GLBA), PaymentC
ederal lawsah@relcaiidre)- (b e)- (ple)- (pm)-e)- (pn-At) )-8 )o-gpf)2.@)thpe

rsity of Missouri’s guidelines for application
sysapp) and
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/ums/is/infosec/sections-sysapp
/ums/is/infosec

Data Breach Insurance Addendum

with MUHC in good faith to maintain compliance with any new and applicable statutory and/or regulatory
requirements imposed upon MUHC and/or to improve the security of the application(s)/system(s) in accordance
with industry best practices.

In accordance with the University’s Data Classification System, MUHC may assess any web page/ application solely
for the purpose of determining if any security vulnerabilities exist which could adversely affect the operation,

integrity, privacy or security of MUHC’s IT assets. Vendor agrees to remediate any vulnerability identified at its own
costs.

Detailed Requirements — Insurance and Indemnification

Vendor agrees to maintain Data Breach coverage to cover claims arising out of the negligent acts, errors or omissions
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UM System IdP (ID Providers) Integration Questionnaire

Requestor Contact Information (the University/department contact)
Requestor Name:

Requestor Email Address:

Requestor Phone Number:

Requesting Department Name:

Requesting Business Unit:

External/Third Party Contact Information
Sales Contact Name:

Technical Contact Name:

Company:

Email address:

Service Provider (SP) Information
1.


mailto:umdoitsasupport@umsystem.edu




ATTACHMENT PA
PROPOSAL AGREEMENT
By signing below:

e We have thoroughly examined the Scope of Work, and being familiar with the requirements,
hereby agree to furnish all labor, supplies, licenses, and fees to offer the services as stipulated
and set forth herein.

Page 1 of 2



Respectfully submitted by:

Authorized Signature Date

Printed Name Title

Company Name:

Mailing Address:

City, State, Zip:

Phone No: Fed Employer ID No:

Fax No: E-Mail Address:

Number of calendar days delivery afer receipt of Payment Terms: Note:
order: Net 30 is default. Early pay discounts encouraged.
Select Payment Method: SUA ACH Check

Type of Business: Individual Partnership Corporaton Other:

If a corporaton, incorporated under the laws of the State of:

Licensed to do business in the State of Missouri? yes no

Maintain a regular place of business in the State of Missouri? yes no
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RFP 31179
Gl Lab Software

Request for Proposals

VOLUME I

Required Submittal

(Financials)

Attachment FW: “Financial Worksheet”






NOTE: This shall be a 5-year contract with a minimal term of 3 years plus two renewable
annual terms that may be non-
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